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JOB DESCRIPTION
No Job Description for a position can possibly include all duties which may be requested by members, guests or required by the club  The objective of all positions is to effectively provide the services personally, or to immediately refer requests to the appropriate department manager.  The following is a summary of the major responsibilities of the position.

Position:
Operator I
Department:
Golf Maintenance
Purpose:


Reports to:
Superintendent/Assistant Superintendent
Job Summary (Essential Functions)

Responsible for learning and performing all tasks associated in the daily maintenance of an upscale golf course, in a safe and very detail-oriented manner.
Job Knowledge, Core Competencies and Expectations

· Be at work, on time, as scheduled
· Maintain a neat, clean, professional appearance.  Once issued a uniform, wear it appropriately (shirts tucked in, hats turned forward, etc.)

· Must have a positive attitude and desire to provide exceptional service to the membership

· Have a pleasant and outgoing personality.  Work within a team oriented environment.

· Express the desire and dedication to set industry standards in; golf course conditioning, safety, customer service and the care/cleanliness of the facility and equipment.

· Willingness to work a flexible work schedule: this includes starting early and working late as well as different times than the normal staff.
Job Tasks/Duties 
· Operation of walk behind greens mower

· Operation of riding mowers including but not limited to: tee mowers, fairway mowers, rough mowers, pull behind blowers
· Operation of two cycle hand tools such as: string trimmers, flymowers, edgers, hand blowers, etc.

· Raking of sand bunkers

· Golf course set up, including changing cups, moving tee markers, emptying trash cans, moving hazard markers, cleaning comfort stations, etc..
· Wearing appropriate Proper Protective Equipment for all assignments.
Licenses and Special Requirements

· High School Diploma or GED preferred.
· Previous Golf Maintenance experience desired.
Physical Demands and Work Environment

· The nature of this position is physical, and requires long periods of time walking, standing or stooping.
· This position works in an outside environment and all associated weather conditions.

· Must be in compliance with and support a Drug Free Workplace Policy.
· Requires flexible work schedule.  Will work weekends and holidays.  May be required to work odd hours during special event situations.
· Requires lifting and carrying up to 60 pounds.
· Requires raking, pushing and pulling for long periods of time.
Associate Name (Printed)


Associate Signature


Date
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